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1. Introduction

Parrot’s unique Bluetooth Car Kits give customers the convenience of hands-free
phone use in their cars, vans, pickups, and SUVs. Use of a hands-free phone
helps to minimize driving distractions and optimize driver safety by permitting
drivers’ hands to stay on the wheel and eyes to remain focused on the road. In
fact, many states and cities have recently enacted laws and ordinances that ban
the use of hand-held phones while driving.

However, whether or not a customer can take full
advantage of Parrot’s hands-free technology
depends in large part on each individual dealer —
and how well the Car Kit is installed, as well as how
well dealers, installers, and their associates can
guide your customer through its proper use.

This Parrot Installation Guide is designed for use
by all Parrot product dealers and installers. The
document’s primary focus is on the needs of the
independent installing retailer and methods for
ensuring customer satisfaction. It should be read
thoroughly by everyone in a dealership who deals
directly or indirectly with customers to ensure that
all best practices are followed.

Parrot’s recommended best practices for hardware installation and training
benefit both the installer and customer by keeping processes as smooth and
efficient as possible. By adhering to the guidelines in this Manual, Parrot dealers
increase their installation efficiency while earning customer loyalty and
generating repeat business from satisfied customers.

This Manual can also serve as a resource for Customer Relationship
Management, helping employees understand customer interface techniques to
use before and after the sale. By performing proper installation and offering
proper customer service, the customer’s confidence and trust can be gained and
a potentially long-term business relationship can be built. These practices are
useful in generating customer referrals and are generally successful in creating
return visits for all their future mobile electronics needs.
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2. Overview

The term “installation” can sometimes refer to the process of connecting the
appropriate wires between the car audio system and the Parrot Car Kit, mounting
the display or control unit, and firing up the system to make sure it works. But
many retailers understand that “installation” is much more than this — they see it
as having three phases, all of which play an important part in ensuring customer
satisfaction:

Pre-installation : This phase involves everything that happens
between the time the customer enters the store and when the
technician begins installing the Parrot Car Kit. For instance, during this
time the dealer will help customers determine which Parrot product is
best for their needs and where they might like the LCD located on the
instrument panel. Dealers should take the time to describe the overall
installation process and answer questions. Many experienced dealers
are integrating Parrot products into their existing “soundwall” displays
or using Parrot countertop displays to demonstrate the functionality of
the Car Kit that the customer has chosen; these demo models provide
the customer with instant access to what Kits are capable of. At a
minimum, a set of ISO power and speaker adapters for pre-installation
bench testing is recommended. However dealers choose to facilitate
customer demonstrations, a pre-installation demo of the selected Car
Kit with the customer’s phone prevents the risk of missing expectations
after the kit is installed.

Installation : As outlined below, Parrot Car Kits can be installed in
several different ways depending on the availability of harness
adapters and the time constraints of the customer. Near the end of
installation, when all power and electrical signals are properly
connected, the installer should perform a basic test of the system. The
basic test is described in detail in Section 3 and verifies proper power,
ground, mute, and speaker connections. The microphone is difficult to
test at this point and a visual verification of the physical connection is
recommended.

Post-installation : Once the unit has been installed, dealers should
take the time to walk their customers through basic operations,
including pairing the mobile phone with the Car Kit, synchronizing the
phone book, and making and taking calls. Dealers should also clearly
communicate their ability to upgrade the system if customers have
problems with their next phone purchase. Most importantly, dealers
should ask if customers are totally satisfied with their experience and
immediately address any open questions or issues. Finally, dealers
should politely offer customers additional brochures and/or business
cards for referrals. If customers are really satisfied with their overall
experience, they will respond accordingly.
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The following table offers an overview of the pros and cons of the different
installation methods described in this Manual.

Plug n’ Play
Type [Harness Adapter Custom Adapter IS Connector Pairs \Wire to Wire Splice
\When customer wants |[When customer wants same-|[When customer wants
Parrot's recommended [same-day installation (day installation and preferred same-day installation and
Use  [procedure. Use and a plug-and-play OEM harness adapters are the other options are not
\When whenever possible. adapter is not available. jnot available. available.
Quick, easy plug-and- |[Required blunt-end
play installation. Easy |adapters may already
future removal. Not be in inventory. Splicing
invasive to OEM performed on bench.
electrical system. Easy removal. Not
Permits easier upgrade |[invasive to vehicle
or change of Parrot electrical system. Same-day installation. Can
systems. Minimizes Minimizes factory be limited to 8 pin speaker
factory warranty and warranty and leased connector. Does not require
Pros [leased vehicle issues. |vehicle issues. follow-up appointment. Same-day installation.
Takes a lot of time to
If adapter is not in stock, splice all wires. Greatest
customer may have to Takes extra time to splice in [risk of human error.
wait for it to ship. This ISO connectors. Harness Harness work area is in
can be avoided by work area is in vehicle. Splicelvehicle. Difficult removal
keeping an inventory on [Takes extra time to is invasive to vehicle for system
Cons |site. create custom adapter. |electrical system. changes/upgrades.

Best Practices
Use Harness Adapters When Possible

Parrot recommends using a Parrot plug-and-play harness adapter wherever
possible. This approach minimizes risk and maximizes efficiency. A Parrot plug-
and-play adapter also allows the customer to easily change or upgrade units.
This approach can potentially increase chances of repeat business by helping to
ensure the customer is fully satisfied with the installation process.

Currently, many non-amplified systems can use plug-and-play harness adapters
available from Metra under the BT-xxxx part numbers.

Plug-and-play harness kits for amplified systems will eventually be supported.
For amplified systems, the best solution available varies depending upon make
and model. If systems have amplifiers in the front door circuit, external speakers
make for the best workaround. Not all OEM and aftermarket radios are mutable
and the Parrot External Mute Adaptation may be required (drawings available at
http://parrot.helpserve.com).

Note: Systems with modest output power and no subwoofer can rely on the
Parrot speaker switching relays as an alternative to muting. Both the front and
rear door speakers are terminated in a 680

15 watt resistor that

systems up to 25 watts per channel without muting.

can handle
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Unexpected problems

In many Premium OEM system cases a stand alone installation with an external
speaker is all that can be accomplished on the first appointment. Shop
operations can grind to a halt when parts or information are unavailable. A
second appointment is a practical and professional approach when you need to
order an adapter or seek additional information. Consider this approach
whenever you are unable to fully integrate a Parrot system into a challenging
vehicle. Some shops are smoothing workflow by making a second appointment
part of the routine.

Be Familiar With Parrot’'s Product Line

Every dealer and installer should have a full knowledge of the Parrot product line
along with the differences between each of Parrot’'s Car Kits. This offers many
benefits such as:

Selling more confidently and effectively.

Match the right Parrot Car Kit to the customer’s needs.

Allowing for quick explanations a Car Kit's specific features.

The ability to provide a quick and thorough demo of a unit’s features.
Presenting the possibility of add-on sales.

Allowing dealers to give the customer an efficient walkthrough of basic
operation once the unit is installed.

Making the customer feel confident in the dealer and his or her purchase.

Earn Repeat Business

Following Parrot’s best practices is not just best way to ensure a successful
installation; it is also one of the best ways to increase business and ensure
customer satisfaction. If a Parrot dealer follows Parrot’s best practices,
customers will experience:

Thorough answers to all their needs and questions.

A quick installation that, when possible, does not invasively cut and
splice into the car’s electronics.

A friendly and complete overview of how to operate the unit.

If customers are pleased with their purchase and installation experience, they will
likely return for upgrades, add-ons, or other mobile electronics needs.

Win More Referrals

Satisfied customers are more likely to refer friends, family and associates to your
store for their in-vehicle electronics needs — and word of mouth advertising is the
most effective advertising there is. Consistent, quality customer service that
follows Parrot’s best practices allows businesses to tap into this unlimited pool of
new customers.
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3. Pre-Installation

The pre-installation phase begins the instant the customer walks through the
door. Dealers can maximize customer satisfaction and earn customer loyalty by
demonstrating how they relate to customers, their knowledge of Parrot Car Kits,
why they recommend one Car Kit over another, and the ease with which they can
demonstrate a Car Kit functionality. The pre-installation demonstration is also the
time to ensure that the customer’s phone is compatible with the Parrot system.

Phone Compatibility and Parrot Kit Selection

Phone compatibility is a moving target subject to the new phones coming on the
market every week. The www.parrot.biz/usa/support web page acts as the point
of reference for product support information on phone compatibility and using
phone features. This technical support page allows users to select their desired
product and phone to retrieve phone-specific how-to guides for individual
configurations. It also can be used as an interactive dialogue with customers to
determine whether or not the customer has strong feelings about a specific
phone, Car Kit model, or performance feature.

Every situation should be approached from the customer’s position; too much
information or technical jargon can overwhelm the customer. A generally
successful method of helping customers make the right selection is offering two
or three clear and focused recommendations based on the preferences they
have expressed. Once phone compatibility has been verified, the dealers should
show the customer the various Parrot products they carry, along with a thorough
explanation of product differences. The dealer should determine how the
customer intends to use the Car Kit and help him or her select the best
applicable Parrot system. The dealer should also explain why a certain Parrot
product is being recommended.

Phone Compatibility Issues

With a recently released phone, the pre-loaded software may not work in an
optimal manner. Parrot maintains the highest level of phone compatibility in the
industry and makes every effort to test phones before they reach the market.
However, there will inevitably be times that require Car Kits to download a
firmware update to resolve compatibility issues with certain phones.

Note: Updates are only required in specific cases when a compatibility issue with
a specific phone requires addressing. Not every Car Kit / phone combination
requires the latest firmware.

Updating Firmware

The USA support page has a link for accessing and downloading the necessary
Parrot Flash Update Wizard. Dealers should maintain support kits with a Parrot
compatible Bluetooth-to-USB adapter and a set of serial flash cables in
anticipation of firmware update for both existing and new customers.
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Dealers can request information on the Parrot Dealer Flash Support kit by
sending an email to usa_techsupport@parrot.biz or by calling 512-340-7323. As
a rule of thumb, if the phone has been on the market for more than 90 days, the
Parrot firmware should not require an update.

For Car Kits Purchased Elsewhere

If a customer arrives in the store having already purchased a Car Kit online or
from another retailer and simply wants installation, the dealer has two options.
The dealer can reject the opportunity and turn away the customer — and future
business — or the dealer can embrace the opportunity to build a relationship and
create possible repeat and referral business.

If the dealer chooses the latter, the customer’s mobile phone must be evaluated
to ensure compatibility with the kit. The dealer might also ask why the customer
selected the particular Car Kit to ensure the Kit is the best fit for the customer’s
needs. This process is not designed to sell a Kit; it is intended to offer
information and education for the customer in order to build trust.

If it is determined that the customer did not make the best choice — and the Kit is
unopened and not damaged — the dealer might offer to swap the Kit for credit
toward the purchase and installation of another. Though responses to these
situations differ from store to store, dealers should remain open to this idea.

Phone Analysis

When a customer enters the store and inquires about a Parrot product, one of
the first things dealers must do is determine if the customer’s phone is both
Bluetooth-enabled and compatible with Parrot systems. If the customer’s phone
is Bluetooth-enabled and does not appear on Parrot’s compatibility list, it may still
work with a Car Kit. The phone compatibility matrix is always under revision. Old
phones and recently released phones may not be listed. Grey market phones
may not ever appear on the list.

This situation is a good example of when a mutually beneficial arrangement with
a quality Bluetooth phone dealer could come in handy. If a customer’s phone is
not listed as compatible, he or she could be referred to a local Bluetooth expert at
a phone dealer to assist in resolving the compatibility question or, possibly,
recommending a different phone. This is one reason why power-partner
relationships with local independent phone dealers should be considered as a
resource for cross-referrals and support.

Dealers should always remember that it is critical to fully understand a
customer’s situation and needs before offering recommendations. An
unwarranted recommendation for a new phone is the fastest way to destroy
customer trust. Seek relationships where you can consult with owners and
managers. The SMB and Government and Education sales force for the major
wireless carriers can also be a valuable resource for certain consults and
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referrals. For best results, dealers should create multiple options. Parrot’'s most
successful dealers have many local relationships with other businesses.

Smartphone Issues

A few general phone issues exist that warrant understanding from every Parrot
dealer. Experience has shown Parrot representatives that customers with
expensive PDA phones or Smartphones tend to be tech-savvy individuals who
have already put a lot of time, money, and thought into their investment. Parrot
dealers should understand that these types of customers are not inclined to
change phones and generally expect to keep building upon what they already
own. Dealers must be aware and sensitive of this tendency to handle these
customers and gain their loyalty.

Additionally, customers with Blackberry phones should be advised that only the
latest Blackberry models support the Bluetooth Hands-Free profile required for
phonebook synchronization. Most contemporary Bluetooth phones support both
Headset and Hands-Free profiles. Several hand phones only support the
Headset profile. Typically, only the pre-8700 Blackberry phones have this issue.

Headset profile devices only enable audio and call control functions; Parrot’s
superior voice dialing features require phonebook transfer before voice tags can
be recorded. When the phone cannot sync, any Bluetooth device capable of
sending contacts via Bluetooth can be used to manually download a phonebook.
This is true for all devices that only support the Bluetooth Headset profile or do
not synchronize automatically.

Note: For more information about Bluetooth profiles, visit www.bluetooth.com for
some excellent educational material.

Pre-Installation Test

After the customer has selected a specific Parrot kit, the dealer should take it out
of the package and use the Kit and the customer’s phone to create a countertop
demonstration. Dealers should demonstrate basic operation and answer
guestions about the selected Kit. This step is intended to establish customer
expectations about how the installed Car Kit will function while ensuring
compatibility with the customer’s phone. Some dealers prefer to skip this step for
fear the customer will back out after the demo.

Installing the Car Kit without this step risks customer trust and loyalty. Without
this test, a customer could discover that his or her phone is less than fully
compatible with the Parrot Kit after it has been integrated into the vehicle audio
system. No customer ever wants an experience like that and dealers can prevent
this from happening by simply testing before installation.
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4. Installation

Step 1: Explain Installation Options

At this point, the customer will have selected a Parrot Car Kit to work with his or
her phone and has seen the product’s functionality and compatibility
demonstrated. Once the method of installation has been determined, the kit is
ready to be installed. The following installation methods are available, in order of
preference:

Parrot to OEM Harness Adapter : If a plug-n-play harness adapter is in
stock, the dealer should use this as the default installation method. Using
a plug-and-play harness adapter maximizes efficiency and minimizes most
of the risk factors common to mobile electronics integrations. It also allows
for easy Kit exchange if the customer upgrades in the future.

If a Parrot adapter is not in stock, the dealer should determine if the
customer is willing to wait or bear the additional time and cost to build a
custom adapter. Refer to the pros and cons table in the Overview section
for installation method trade-offs.

Note: Plug-and-play adapters are currently only available for non-amplified
OEM audio systems from models released after 2000 and not available for
all models.

Custom-Made Adapter : If the dealer has the correct OEM connectors in
stock, a custom-made adapter can be built on the bench by removing the
Parrot ISO connectors and replacing them with OEM cables. In many
cases, the best solution is to remove the ISO connectors and splice the
Parrot wire harness into the Metra 60-xxxx series T-harness. Use the
appropriate wiring reference diagram and cut and splice one ISO
connector at a time. Parrot tech support has documented cases where
expert installers have lost input and output orientation by cutting all the
ISO cable ends off at the same time. This practice may result in a reversal
where the phone audio is trying to drive the radio output instead of the
speaker.

ISO Adaptation : For cases where there are no OEM adapter harnesses
available, installers can splice in ISO connector pairs into existing OEM (or
custom) wiring to connect with the Parrot harness. While this still allows
the Kits to be changed/upgraded/removed easily, the work cannot be
performed on the bench and is invasive to vehicle wiring. The primary
advantage in this method is the creation of a plug-and-play connection
point for any Parrot Car Kit using recycled ISO cable ends from other
custom harness builds. If the Kit needs to be removed, the in-car ISO
connector ends mate together to restore original connections.
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Direct Splice : Installing the kit through a direct wire-to-wire splicing is the
least desirable method and is only recommended when other options are
not available. Direct splicing takes up a lot of time and is difficult to undo
for purposes of changing or upgrading kits.

Step 2: Customer Selection

The dealer should be certain that the customer understands the basic pros and
cons of installation, including the issues involving future Kit changes/upgrades
and the amount of time involved with selected method. Customers tend to want
their installation immediately, even when it is not feasible. For cases like this,
customers can still be retained by building trust with good installation advice and
education — a process that ensures that an installation appointment is still made.

Step 3: Determine Locations: LCD, Microphone & Spea  kers

The dealer should go with the customer to examine the interior of the customer’s
car. With Kit in hand, the dealer should explain that the physical location of the
Kit's LCD display and microphone are key to the Kit's performance and
customer’s overall satisfaction.

LCD

The dealer’s role is to offer two suitable mounting locations for the display in
order to let the customer make the final decision. Joint decisions should be made
to determine where the display is most comfortable and convenient for use while
driving. The Kit's universal button lock adhesive mount may or may not be best
mounting solution depending on the vehicle’s orientation.

The 1” wide Scotch/3M 411/DC exterior-grade foam mounting tape is thin
enough to eliminate movement and holds up well in high temperature
environments. Some dealers offer free lifetime replacement of mounting tape to
create customer loyalty; creative solutions such as this are recommended in
building customer trust. Hot-melt glue can be an effective solution and is
removable without blemishing the surface. In some cases, a phone cradle mount
from PanaVise or Pro-Fit International is an ideal solution to mount the larger
Color LS series display and can add a professional look to the installation.

Microphone

The directional microphone is typically installed between the visor and rearview
mirror and should be located 18 — 24 inches from the driver’s face. For optimum
performance, the microphone should be free to move on its ball-mount to prevent
picking up mechanical vibrations from the chassis while allowing for flexible
microphone aiming (typically pointed directly at the person talking).

Airflow can create interference with what the microphone picks up. For that

reason, heater/air conditioning vents should not be directed towards the
microphone and placement near side windows is not advised. Installation in

-10 -
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convertibles requires the addition of a microphone windscreen, such as the
WindTech Series 1500 (available from B&H Audio).

Note: Because windscreens are a popular option for convertibles, dealers should
always keep a variety in stock.

Speakers

Dealers should begin the installation process by qualifying the door speakers in
the customer’s vehicle. Door speakers of 4 or 8 are compatible with Parrot
systems, but amplified front-door systems may require adding external speakers
(Parrot recommends 4 /6W speakers). Any vehicle with a factory or dealer-
installed car phone option may have dedicated telephone speakers already
installed and available.

For most cases, installation comes easiest when installers locate the proper
spliceable connector end. For instance, a Mercedes-Benz generally has an
X39/3 connector under the ashtray. If external speakers are needed, customers
typically prefer two speakers; these can be hidden in the driver and passenger
foot wells. Using rear door speakers is not recommended. Cutting in after the
amplifier is invasive and will not work on low-impedance Bose systems.

Step 4: Customer Comfort

Before the customer’s vehicle is taken into the installation shop, dealers should
tell the customer roughly how much time the installation will take. They should
also explain that for safety/insurance reasons, the customer cannot be in the
shop during the installation process. If the store has a waiting room for the
customer, dealers should check to see that basic amenities (coffee, newspaper,
restroom, etc.) are made available and the customer is aware of them.

Installation is a great time to ask the customer to review the product manual or
an operational demo unit (if available). This allows the customer to make good
use of his or her time while beginning to understand the functionality of the Car
Kit being installed.

Step 5: Installation

The standard installation places the Parrot unit between the radio and the front
door speakers. The rear door speakers are also routed through the Parrot relays.
When phone is active the phone audio is switched directly to both front door
speakers. The radio audio is terminated and switched off. For modest powered
systems with no subwoofer, the Parrot audio relays are enough and radio muting
is not required.

-11 -
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Parrot Harness Installation (Recommended for Non-Am plified Systems)

Use of a plug-and-play harness adapter is the favored method for all installations
when available. The plug-and-play adapter provides the fastest process among
the different installation options, and allows for simple plug-and-play switching if
the customer wishes to change or upgrade the Kit at a later date.

1.

2.

© oo N

Disconnect the speaker harness and the power harness from the back of
the car radio.

Attach the adapter harness to the respective Kit connectors. The adapter
harness converts the OEM connections to ISO connections for specific car
models.

Connect the mute cable and power cable male (pins) connectors to the
back of the radio.

Connect the speaker harness to the black female (sockets) connector of
the mute cable.

Connect the power harness to the gray female (sockets) connector of the
power cable.

If the car radio has a Mute input, connect the isolated yellow wire of the
Mute cable to one of the connectors labeled Mute In 1, Mute In 2, Mute In
3 of the power cable. Consult the vehicle’s radio manual to determine the
location of the Mute input. For specific aftermarket brand connections, see
the table in the Reference Materials section.

Check all electrical connections and turn on ignition.

Verify display operation and select Settings.

Verify that the Settings audio announcement is broadcast at an acceptable
listening level. The Spoken Menu and Sound/Volume settings can be
adjusted in the Settings menu.

10. Verify that the radio mutes when the spoken menu audio is heard.
11.1f any tests falil, isolate the problem and take the necessary corrective

action.

12.Turn off ignition and verify that the Goodbye message appears on the

Parrot display. If the display shuts off right away without the Goodbye
message, swap the fuse holders and retest.

Custom-Made Harness Installation
A custom-made harness is the preferred alternative when a plug-n-play adapter
is not available. To create a custom harness, use the following steps:

1.

2.
3.

Use vehicle radio reference drawings and Parrot system reference
drawings to identify the correct ISO connectors.

Identify and match up the correct mating connectors.

Cut off one ISO connector at a time and splice the wires to the OEM
connectors or T-Harness assembly.

-12 -



Parrot Installation Guide Rev OR July 29, 2006

Once the custom harness is built, the installer should follow the same steps listed
for the Parrot harness adapter. Most radio side OEM adapters do not have a
Mute line pin. If the OEM radio is mutable, use the Metra 71-xxxx-1 adapter. The
-1 parts are fully pinned. Additionally, VW (ISO)-to-aftermarket adapters that can
be used for a plug-and-play connection between the Parrot Kit and aftermarket
head units. See the Parrot Dealer Support download links for more detailed
information.

ISO Connector Splice

Splicing ISO connectors into the vehicle’s electrical system is the preferred
method if no OEM harness adapters are available. Mating ISO connector pairs
should be spliced in-line before the existing radio connector. Splicing ISO
connectors into the existing radio facilitates easy Parrot system changes and
upgrades. While the addition of ISO connector pairs is invasive and permanent,
the Parrot equipment can be easily removed and original connections may be
restored by plugging the ISO connectors together. ISO 10487-1 is the only
international standard for vehicle radio interfaces and is not exclusive to VW and
Audi.

Once the ISO connectors have been spliced into the car’s radio system, the
following steps should be taken:

1. Connect the mute cable and power cable male (pins) connectors to the
back of the radio.

2. Connect the speaker harness to the black female (sockets) connector of
the mute cable.

3. Connect the power harness to the gray female (sockets) connector of the
power cable.

4. If the car radio has a Mute input, connect the isolated yellow wire of the

Mute cable to one of the cables labeled Mute In 1, Mute In 2, Mute In 3 of

the power cable. Consult the vehicle radio manual to determine the

location of the mute input. For specific aftermarket Mute connections, see

the table in the Reference Materials section.

Check all electrical connections and turn on ignition.

Verify display operation and select Settings.

Verify that the Settings audio announcement is broadcast at an acceptable

listening level. The Spoken Menu and Sound/Volume settings can be

adjusted in the Settings menu.

8. Verify that the radio mutes when the menu audio is heard.

9. If any tests fail indicate improperly installed equipment, take any
necessary corrective action.

10.Turn off ignition and verify that the Goodbye message appears on the
Parrot display. If the display shuts off right away without the Goodbye
message, the fuse holders must be swapped and retested.

No o

-13 -
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External Splice

A direct wire-to-wire splice is the last resort when no other options are feasible. In
most cases, it is costs more than using a plug-and-play adapter and requires
costly restoration if the equipment needs to be removed.

Premium OEM Systems

If the vehicle radio has amplified front-door circuits, the following steps should be
taken to ensure that the sound comes through the external speakers and the
vehicle radio can be muted.

1. Connect the wires and connectors from the power harness in the following
manner: Orange to Ignition, Red to Battery, Black to Ground.

2. Connect the Yellow wire with male bullet connector to Mute Input or Mute
Relay.

3. External speakers are recommended with factory provisioned telephone
speakers preferred.

Many luxury cars were factory-wired and provisioned for dealer-installed car-kits
that included speakers, microphone(s) and cabling. The trick is to identify the
optimum point of interface. The most common connector locations are the rear
trunk, center stack and center console. Obviously, avoiding long runs to the trunk
is more efficient.

-14 -
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Mute Line

The mute line can be utilized with a direct connection through an adapter
harness (approved Parrot harness or custom-made) or directly spliced in to the
power harness.

Specific mute line installation information is covered in the descriptions for each
individual method. For specific after-market brand connections, see the table in
the Reference Materials section. For non-amplified systems and systems with
less than 25W/ch and no subwoofer, the mute line is optional. However, if the
head unit has a mute input, it should be connected and used for best
performance. For high-power systems, the radio must be muted to prevent
overheating the termination loads on the relays that switch between phone and
radio audio. The following Parrot External Mute drawing can be used as a
reference to switch off non-Nav head units or to control power on subwoofer
amplifiers.

Inactive OnStar Replacement

Inactive OnStar systems can be replaced by the Parrot Kit using a SoundGate
GMCELL cable assembly or similar adapters from other sources. The Parrot Line
+ and Line - lines should be spliced to the Soundgate GMCELL Phone + and
Phone - lines. The GMCELL Mute input can be spliced or connected via a crimp-
on female bullet connector to connect the Parrot Mute output.

The Parrot Ground, BATT, and IGN wires should clipped off the ISO Part A
harness and connected to appropriate connection points behind the dash. The
ground connection should be connected to a solid ground on the chassis. A good
ground connection reduces background noise on the microphone input.

-15 -
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5. Post-Installation

Customer service does not end when the Parrot kit has been installed in the
customer’s vehicle. Taking care of the customer after installation is just as
important as the actual installation process. By the time customers step out of the
store, they should feel confident and comfortable with basic operation of the
Parrot system. Parrot recommends the following steps to ensure complete
customer satisfaction:

Step 1: Phone Integration

Dealers should configure the system while the customer observes, answering
any guestions the customer may have at the time. The phonebook between the
Parrot system and the Bluetooth phone can be synced up using phone-specific
information from the Parrot website (www.parrot.biz/usa/support).

Step 2: System Training

Every Parrot system can use voice tags for commands. Dealers should coach
customers through their first voice tag recording process. Each voice tag
recording begins after the beep and allows for up to 30 seconds of recorded
audio. A valid voice tag requires two consistent recordings. Typically voice tag
recordings are most successful when the customer uses a relaxed, ordinary
voice. Dealers should walk customers through at least one valid voice tag
recording to ensure that customers understand how to do it properly.

Every Parrot product has system-specific features. Dealers and installers should
familiarize themselves with the features and manuals of all different products in
order to easily provide an overview of how to access these features in their new
Car Kit.

Step 3: Firmware Updates

Individuals without much technology experience may not understand what
firmware is or how it works with a system. Dealers can explain that firmware is a
term for the software embedded in the Car Kit that acts as the operating/interface
system.

Customers may require assistance in downloading firmware updates. After giving
a brief description about how firmware works with the Parrot system, dealers
should explain that firmware updates are only needed for new phones with
compatibility issues. Furthermore, they should show the customer how to check
their current firmware version via the Information screen under the Settings
menu. In the event a firmware revision is needed at installation or when the
customer buys a new phone at a later date, dealers should offer reasonably
priced service to create customer loyalty. Parrot recommends $25 service fees
for post-installation upgrades and provides a Dealer Flash Support Kit to
authorized dealers.
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Step 4: Final Steps

At this point, the customer’s product is ready. Dealers should take this moment to
ask if the customer has any outstanding issues or questions to resolve. The
dealer should also ask the customer if he or she would like to receive email
updates regarding product upgrades. Email lists are effective ways for dealers to
maintain contact with customers.

Finally, the dealer should offer some business cards for future questions, thank
the customer for their business, and inform them that anyone they refer will
receive the highest quality of customer service possible.

6. Add-Ons & Accessories

After completion of the installation process, the dealer has the opportunity to offer
additional products (add-ons) that may be of benefit to their customer. In order to
maximize this service for the customer, dealers should be familiar with the
features and benefits of each add-on. Parrot installations can be enhanced using
the following add-ons:

Phone-Specific Cradles

Several years ago, phone cradles were mandatory for wired Car Kits. However,
while Bluetooth wireless technology has made phone-specific cradles optional,
cradles can still add value for many users. Cradle users get an easy connection
to their charger and an optional external antenna to boost signals. This feature
may be worth highlighting for dealers in areas where signal strength can be an
issue.

Vehicle-specific AMPS mounting brackets mate to most phone cradles. If a
customer changes phones, the phone cradles are easily upgradeable.

External Antennas

Unfortunately, some users regularly experience weak signals when traveling
away from urban areas. In these situations, an external antenna can be an
invaluable tool to maintain signal strength and keep users connected. External
antennas offer much more gain than the internal “Stealth” blades that adhere to
the inside of vehicle windows. An antenna with 0dBi of gain will not experience
improved phone performance by a significant amount. For reference, a unity gain
(or 0dBi antenna) offers the same signal level as if the phone was held at the
antenna location. Premium external antennas with gains of 7.5 dBi or more
provide a noticeable boost in signal strength and are ideal for users with marginal
signal strength.
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Amplifiers can improve range and coverage but can introduce new problems.
Many amplifiers are not approved for use on carrier networks due to their inability
to handle weak and strong signal environments. Parrot recommends visiting
www.criterioncellular.com and www.ncicellular.com, two of the leading authorities
on usability and functionality, for more information.

7. Upgrades

Like most technology, Parrot kits can be upgraded after installation. It is critical
for dealers to follow Parrot’s best practices to build customer loyalty and
generate repeat business when former customers are ready to upgrade. A
smooth, professional installation and purchase process helps dealers and
installers ensure that customers return when they need additional products or
services. Customers can upgrade through the following methods:

Change Phones

Changing phones can impact compatibility with the Parrot system. When the
initial installation completes, dealers should encourage customers to check in
with dealers/installers first to verify compatibility and upgrade the Parrot firmware
if required. Checking phone compatibility prior to purchase is very important in
areas where hands-free legislation is enacted. When a customer changes
phones, it also creates an opportunity to offer a referral to a partnered phone
dealer.

Change Parrot Products

Changing Parrot Kits is simple if the initial Kit was installed with a Parrot plug-
and-play harness adapter. Dealers should always encourage customers to use
an approved adapter, even if it means waiting a few days to get the part in stock.
Dealers should emphasize that the adapter is a long-term investment that makes
any product changes or upgrades easy.
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Reference Information - CK3x00 Reference Drawing
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Color LS Series Reference Drawing
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After-Market Mute Connections

Brand Signal Name Wire Color/Stripe Color
Alpine Audio Interrupt In Pink/Black

Blaupunkt Tel-Mute ISO Connector Part A Pin 2
Clarion Typically Non-Mutable N/A

Dual Typically Non-Mutable N/A

Eclipse Tel-Mute Pink

Jensen Typically Non-Mutable N/A

JVC Typically Non-Mutable N/A

Kenwood Tel-Mute Brown

Nakamichi Tel-Mute Pink

Panasonic Typically Non-Mutable N/A

Pioneer Audio Mute Yellow/Black

Sony ATT Light Blue

Parrot’s Online Help Center

Dealers and customers can access Parrot’s online help center at
http://parrot.helpserve.com to download the latest support information, including
vehicle-specific information, a detailed knowledgebase, and how-to guides.
Parrot’s online help center is constantly updated, so check back frequently!
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WARNING AND DISCLAIMER

Please check Parrot’s online help center at http://parrot.helpserve.com to ensure
that you are using the most updated installation guidelines. Installing Parrot
products has hazards associated with installation and by installing Parrot
products, the installer and user accept full responsibility for following and noting
the installation and safety instructions. Failure to follow installation and safety
instructions can result in hazards developing due to improper assembly. You
agree to properly install this product and that if you fail to do so, Parrot shall in no
event be liable for direct, indirect, incidental, special or consequential damages
or loss of profits, whether based in contract, tort or any other legal theory. Parrot
makes no representations or warranties with respect to its products other than
the customer warranty provided with each Parrot product. Parrot makes no
representations or warranties with respect to these installation guidelines. If
these installation guidelines are inaccurate, Parrot’s sole responsibility is limited
to repair or replacement of the product. Except as expressly provided for in this
section, the installer and/or user agree to assume responsibility for all liability and
use of this product, releasing Parrot, inc. from any and all liability. If you are not
in agreement with this disclaimer or you do not feel capable of properly following
all installation and safety instructions, you may return the product for full
replacement value. ALTERATION OF A PARROT PRODUCT AND/OR
FAILURE TO INSTALL AND USE PARROT PRODUCTS IN STRICT
CONFORMITY WITH PARROT’'S INSTALLATION INSTRUCTIONS AND
SPECIFICATIONS WILL INVALIDATE THE PRODUCT WARRANTY. USER
AND INSTALLER ASSUME ALL RISK FROM AN IMPROPER INSTALLATION.
READ ALL INSTRUCTIONS CAREFULLY AND COMPLETELY BEFORE
ATTEMPTING TO INSTALL A PARROT PRODUCT.
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